UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM

PHUONG HOA HIEU Doc 1ap — Tu do — Hanh phiic
S6:01  /QD-UBND Hoa Hiéu, ngay 02 thang 01 ndm 2025
QUYET PINH

Ban hanh Quy ché cung cip thong tin cho cong dén
cua UBND phwong Hoa Hieu

UY BAN NHAN DAN PHUONG HOA HIEU

Can cit Ludt Té chire chinh quyen dia phwong ngay 19/6/2015; Ludt siua
doi, b6 sung Ludt Té chire Chinh phii va Ludt Té chire chinh quyén dia phiong
ngay 22/11/2019;

Can ctr Ludt Tiép cdn théng tin nam 2016;

Can cit Nghi dinh sé 13/2018/ND-CP ngay 23/01/2018 cud Chinh phii vé
quy dinh chi tiét va bién phdp thi hanh Ludt T\ iép cdn théng tin;

Can cir Nghi dinh so 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy
dinh vé viéc cung cdp thong tin va dich vu cong triee tuyén ciia co quan nha nuéc
trén moi truong mang;

Can cir Théng tw s6 46/2018/TT-BTC ngay 14/5/2018 ciia Bé Tai chinh quy
dinh chi tiét chi phi thic té dé in, sao, chup va giri thong tin theo quy dinh tai
khodn 2 Diéu 12 Ludt Tiép cdn théng tin;

Can ctr Quyét dinh s6 766/QD-TTg ngay 23/8/2022 cia Thii tuwéng Chinh
phii phé duyét B chi sé chi dao, diéu hanh va ddnh gid chdt lwong phuc vu nguoi
ddn, doanh nghiép trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian
trén moi truong dién tu;

Theo dé nghi ciia céng chike Vin phong - Thong ké;

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché cung cip thong tin cho
cong dan cia UBND phuong Hoa Hiéu.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Picu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Cong chirc Vin phong - Thong ké, cac cong chirc chuyén mén thudc
UBND phudng chiu trach nhiém thi hanh quyét dinh nay./.

Noi nhan: TM. UY BAN NHAN DAN
- UBND thj xi (dé b/c); ” CHU TICH

- TT Pang uy, HDND phuong (d€ b/c); J—— -7

- Nhu diéu 3 (t/h);
- Luu: VT.




UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HOA HIEU Péc 1ap — Tw do — Hanh phuc

QUY CHE
Cung cap thong tin cho cong dan ciia UBND phwong Hoa Hiéu
( Ban hanh kém theo quyét dinhs6 ~ /OP-UBND ngay ~ /01/2025 ciia
UBND phirong Hoa Hiéu)

} Chuong I
NHUNG QUY DPINH CHUNG

Pi¢u 1. Pham vi diéu chinh

1. Quy ché nay quy dinh vé viéc cong khai thong tin va cung cép thong tin
theo y€u cau ctuia cong dan thudc pham vi, trach nhi€ém cung cap thong tin cua
UBND phuong Hoa Hi€u theo quy dinh ctia Luét Tiép cén thong tin.

2. Théng tin thudc trach nhiém cung cip cia UBND phuong Hoa Hiéu bao
gf’)m thong tin do HDND, Thuong truc HDND, UBND phuong, Chu tich, Van
phong UBND phuong tao ra. Thong tin do cac nganh thuoc UBND phuong tao ra
duoc cung cip theo quy dinh cua phép luat co lién quan trong ting linh vuec.

Piéu 2. Pdi twong ap dung

1. Quy ché nay ap dung ddi vOi yéu cau cung cap thong tin cta c4 nhan, t6
chirc ¢6 lién quan trong viéc cung cap thong tin thuc pham vi, trach nhiém cua
UBND phuong Hoa Hiéu; yéu cau cung cip thong tin cia cong dan thong qua t6
chtrc, doan thé, doanh nghiép; nguoi cd trach nhiém cung cap thong tin theo quy
dinh ctia Quy ché nay.

2. Quy ché nay khong ap dung d6i v6i viée cung cap thong tin cho phong
vién, bao chi. Viéc cung cap thong tin cho phong vién, bao chi thuc hién theo quy
dinh ctia Luat B4o chi nam 2016, Nghi dinh s6 09/2017/ND-CP ngay 09/02/2017
ctia Chinh pha quy dinh chi tiét vé phat ngon va cung cap thong tin cho bao chi
cua cac co quan hanh chinh nha nuéc va cac van ban c6 lién quan.

Piéu 3. Nguyén tic dam bao quyén tiép cin thong tin

1. Viéc cung cdp thong tin phai kip thoi, day du, chinh xac, minh bach,
thuan 191 cho cong dan, dung trinh ty, theo quy dinh cua Luat Tiép can thong tin
va cac van ban huéng dan thi hanh trong qua trinh cung cép thong tin.

2. Bao dam sy phéi hop chit ché, hiéu qua cta cac bo phan trong qua trinh
cung cap thong tin.

3. Pam bao kinh phi va cac diéu kién vat chat lién quan cho cong tac cung
cap thong tin phu hop voi quy dinh cua phap luat va déc diém, diéu kién, yéu cau
thue té cia UBND phuong.



Chwong 11
PHAN CONG TRACH NHIEM

Diéu 4. Phan cong phu trach cung cip thong tin

1. Chu tich UBND phudng 1a nguoi chiu trach nhiém vé viéc cung cip
thong tin cho cong dan cia UBND. Chu tich UBND phuong phan cong Pho Chu
tich UBND gitip Chu tich UBND cung cap thong tin trong linh vuc dugce phan
cong phu trach.

2. Phé Chu tich UBND phuong phuy trach cung cap thong tin c¢6 trach nhiém:

- Chi dao viéc cung cip thong tin; dé xut, bao cdo Chu tich UBND cac
diéu kién dam bao thuc hién viéc cung cap thong tin.

- Xem xét, quyét dinh hodc xin ¥ kién ctia Chu tich UBND néu thiy can thiét
vé cac truong hop quy dinh tai Khoan 2 Piéu 6, Khoan 3 DPiéu 7, Khoan 2 Diéu 17,
Diém e Khoan 1 Diéu 18, Khoan 5 Dicu 19, Khoan 4 Diéu 23 va Diém d Khoan 1
Diéu 28 Luat Tiép cin thong tin thudc linh vire dugc phan cong phu trach.

Pi¢u 5. PAu moi cung cap thong tin ciia UBND phuong Hoa Hiéu

1. Véan phong UBND phuong la dau mdi cong khai thong tin va cung cap
thong tin theo yéu cau.

2. Céc bo phan chuyén mon c6 trach nhiém cung cap thong tin do minh tao ra.
Piéu 6. Trach nhiém Vin phong UBND phuong

1. T6 chirc thyc hién cung cip theo yéu ciu cua cong dan, dam bao tuan thi
nguyén tic cung cip thong tin, hinh thirc, trinh tu, thi tuc va thoi gian cung cap
thong tin theo quy dinh cua phap luat; t6 chirc luu trit va dam bao tinh chinh xéac
ctia thong tin duoc cung cip theo yéu ciu.

2. Cong khai ho tén, chtrc vu ctia ngudi lam dau mdi cung cip thong tin;
dia chi, s6 dién thoai, dia chi thu dién tir d€ tiép nhan y€u cau cung cap thong tin
trén Cong thong tin dién tr cua phuong Hoa Hiéu.

3. Lam dau mdi cung cap thong tin dé thyc hién cung cip thong tin theo
yéu cau.

4. T6 chirc giai thich, huéng dan, théng bao cho cong dan thuc hién quyén
tiép can thong tin theo trinh ty, thu tuc quy dinh; giai quyét cac phan anh, kién
nghi, khiéu nai, t6 cdo ctia cong dan vé viéc cung cip thong tin caia UBND theo
quy dinh cua phap luat co6 lién quan.

5. Quyét dinh tir chdi cung cap thong tin theo quy dinh cua Luat Tlep can
thong tin trir truong hop quy dinh tai Dlem d Khoan 1 Piéu 28 Luat Tiép can
thong tin; quyét dinh viéc gia han cung cép thong tin theo yéu cau.

6. Theo ddi, don ddc, kiém tra viéc cong khai thong tin bang hinh thirc niém
yét, cong khai trén phuong tién thong tin dai chung, thong qua viéc tiép cong dan,
hoat dong ctia ngudi phat ngéon cuia UBND phuong.



7. Theo di, danh gia tinh hinh, két qua thuc hién cung cap thong tin cta
UBND phuong.

8. Chu tri, phbi hop véi cac bd phan chuyén mén tao ra thong tin, xu 1y
thong tin da cong khai, thong tin da cung cap theo yéu cau khong chinh xac.

9. Phdi hop cong chirc Vin héa — Xa hoi xay dung va t6 chire van hanh
chuyén muc vé tiép can thong tin trén Cong thong tin dién tir phuong gém Danh
muc thong tin phai dugc cong khai, danh muc thong tin cong dan duoc tiép can
co diéu kién; thong tin dau mbi cung cap thong tin; thoi gian, lich tlep nhén yéu
cau cung cap thong tin cua cong dan tai Try s¢ co s¢ co quan; biéu mau, hudéng
dan, hd tro ngudi yéu cu cung cap thong tin.

10. Bao dam cac diéu kién dé cung cip thong tin theo yéu cau cia cong
dan.

Dieu 7. Trach nhiém cia cong chirc Van hoa — Xa hi

1. Huong dan cac nganh tng dung cong nghé thong tin, chit ky sb, ching
thu s6...co hiéu qua.

2. Phéi hop véi cac nganh chuyén mén hd tro ky thuat vé bién phap, quy
trinh bao quan thong tin va hé théng quan 1y thong tin trong hoat dong cung cap
thong tin cia UBND phuong.

3. Xay dung, to chirc van hanh chuyén myc vé tiép can thong tin trén Cong
thong tin dién tr cia phuong gom Danh myc thong tin phai dugc cong khai, danh
muc thong tin cong dan dugc tlep can co dleu kién; thong tin vé dau moi cung cap
tohong tin, noi tiép nhan yéu cau cung cap thong tin; thoi gian, lich tiép nhan yéu
cau cung cap thong tin cua cong dan tai try sO co quan; biéu mau, hudng dan, hd
trg ngudi yéu cau cung cap thong tin; dia chi truy cap dé tai thong tin.

4. Thuong xuyén cap nhat thong tin chuyén muc vé tiép can thong tin trén
Cong thong tin dién tir phuong, dac biét 1a cac danh muc thong tin phai dugc cong
khai, danh muc thong tin cong dan duoc tiép can co6 dicu kién.

5. Pam bao cac diéu kién dé cong khai thong tin trén Cong thong tin dién tir
phuong va cac hinh thure cong khai thong tin khac phu hop véi quy dinh ctia phép luat.

Pi¢u 8. Trach nhiém ciia cic nganh thuéc UBND phuong chii tri tham
muu tao ra thong tin.

1. Chiu trach nhiém vé két qua ra soat, kiém tra tinh bi mét cua thong tin,
phén loai thong tin, bao dam tinh chinh xac cua thong tin trudce khi giri Van phong
UBND phuong.

2. T6 chirc luu trix va chuyen giao thong tin do don vi minh chu tri tao ra véi
Vin phong UBND phudng dé cung cp thong tin theo quy dinh ctia Quy ché nay.

3.’ Tlm kiém thong tin thp()C pham vi, linh Ve do minh phu trach hodc tham
gia y kién doi vo1 viée cung cap thong tin theo dé nghi cia UBND phuong.



4. Ph01 hop v6i Van phong UBND phuong tra 101 cac phan anh, kién nghi,
khiéu nai, t6 cdo cua cong dan vé viéc cung cap thong tin cia UBND theo quy
dinh cua phap luat co lién quan.

Picu 9. Trach nhiém ciia nguwoi dwoc phéin cong lam dau mdi cung cip
thong tin (khi dwgc UBND phudng giao)

1. Truc tiép cung cap thong tin cho cong dan theo yéu cau.

2. Truc tiép giai thich, hudng dan, thong bao cho  cong dan thyc hién quyén
tiép can thong tin theo quy dinh ctia phap luat; hudng dan, hd trg yéu cau xac dinh
0 tén van ban, ho 50, tai liéu 6 chira thong tin can tim dé dién day du, chinh xac
vao Phiéu yéu cau cung cép thong tin.

3. Kién nghi, dé& xuat Chu tich UBND vé cac van dé phat sinh trong qua
trinh giai quyét yéu cau cung cap thong tin cho cdng dan; cac truong hop tir choi
cung cap thong tin theo yéu cau.

Chuong II1
PHAN LOAI THONG TIN

Picu 10. Ra soat, kiém tra tinh bi mét, phan loai thong tin

1. Cham nhat 01 ngay lam viéc ké tir ngay tao ra thong tin, cac bo phan chu
tri tao ra thong tin co trach nhiém ra soat, kiém tra tinh bi mat cua thong tin, phan
loai ndi dung thong tin trong van ban, h6 so, tai liéu thudc thong tin dugc tiép can,
thong tin khong dugc tlep can, thong tin duoc tiép can co6 diéu kién theo quy dinh
tai Diéu 5, Diéu 6, Piéu 7 Luat Tiép can thong tin dé 1ap Phiéu xac nhan két qua
ra soat (theo Phu luc 04 kém theo Quy ché nay).

2. Trong qua trinh ra soat, kiém tra tinh bi mat cta thong tin va phan loai
thong tin, d6i voi cac thong tin phuc tap, thong tin lién quan dén nhiéu linh vuc,
bd phan duoc giao chu tri tao ra théng tin ¢ thé 1ay ¥ kién ctia cac nganh lién
quan va bao cao Chu tich UBND hoac Pho Chu tich UBND quyét dinh.

Pi¢u 11. Chuyén giao thong tin

1. Cham nhét 01 ngay ké tur ngay tao ra thong tin, cac b phén chu tri tao
ra thong tin giri ban dién tir hodc ban gidy téi Van phong UBND phudng dé luu
trit theo phan loai thong tin duoc x4c dinh tai Phiéu xac nhan két qua ra soat, kiém
tra tinh bi mat ctia thong tin, phan loai thong tin.

2. Vian phong UBND phudng c6 trach nhiém luu trit vin ban, ho so tai liéu
da dugc phan loai; bao dam tinh bi mat cua cac thong tin khong dugc phép tiép
can va thong tin ma coéng dan dugc tiép cén co6 diéu kién trén Cong thong tin dién
tir cia phuong va hé thdng vin ban luu trir; kiém tra, loai bo cac ndi dung thong
tin cong dan khong duogc tiép cin, thong tin cong dan duge tiép cin c6 diéu kién
trude khi cung cap.

3. Quy trinh chuyén giao thong tin dugc thyc hién theo Phu luc sé 01 ban
hanh kém theo Quy ché nay.

Picu 12. Lap, cip nhit Danh muc théng tin phai dwoc cong khai



1. Béi véi cac thong tin phai duge cong khai theo Diéu 17 Luat Tiép can thong
tin, cham nhat 01 ngay ké tir ngdy nhan Phiéu xac nhan vé két qua ra soat, kiém tra
tinh bi mat cta thong tin, Van phong UBND c6 trach nhi¢m téng hop va cap nhat
Danh muc thong tin phai duoc cong khai trén Cong thong tin dién tir phuong.

2. Danh muc thong tin phai dugc cong khai gdm cac noi dung: Tén, sb, ky
hi¢u van ban, ho so, tai li¢u; ngay, thang, nam tao ra van ban, tai li¢u; hinh thuic
cong khai thong tin; thot diém, thot han cong khai thong tin (néu c0).

Piéu 13. Lap, cip nhit Danh muc thong tin cong din dwoc tiép cin cé
diéu kién

1. Déi v6i cac thong tin duoge tiép can ¢ didu kién theo Diéu 7 Luat Tiép
can thong tin, chdm nhét 01 ngay ké tir ngdy nhan Phiéu x4ac nhan két qua ra soat,
kiém tra bi mat ctia thong tin, Van phong UBND phudng c6 trach nhiém tong hop
va cap nhat Danh muc thong tin cong dan dugc tiép can co6 diéu kién.

2. Danh muc thong tin cong dan dugc tiép can c¢6 di€u kién gom cac ndi
dung: tén, so, ky hi€u van ban, ho so, tai liéu va ngay, thang, ndm tao ra thong tin.

Chuong V
CONG KHAI THONG TIN

Piéu 14. Cong khai thong tin trén Cong thong tin dién tir ciia phwong
va trang mang xa hoi

Viéc cong khai thong tin trén Céng thong tin dién tir phuong va trang mang
xd hoi thyc hién theo quy dinh tai Piéu 19 Luat Tiép can thong tin va Nghi dinh
s6 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy dinh vé viéc cung cip

thong tin va dich vu cong truc tuyén clia co quan nha nude trén méi trudng mang.
Piéu 15. Niém yét thong tin tai tru sé co’ quan

1. Céac bd phan chuyén mon thuéc UBND phu’(‘mg thuc hién cong khai thong
tin duoi hinh thirc niém yet thong tin tai Tru so tiép cong dan cua phuong. Thoi han
niém yét dugc thuc hién theo quy dinh cua phap luat trong tirng linh vuc cu thé.

2. Pbi nhing thong tin dugc cong khai bang hinh thirc niém yét ma phap
luat chua quy dinh cu thé vé dia diém, thoi han niém yét thi phai dugc niém yét
tai Tru s tiép cong dan cua phudng trong thoi han it nhat 30 ngay, ké tir ngay
duoc niém yét.

Picéu 16. Cong khai thong tin qua phuong tién thong tin dai ching,
thong qua viéc tiep cong dan, hoat dong cua ngwoi phat ngon cia UBND
phuong

1. Cac b¢ phan chuyén moén thugc UBND phuong thuc hién cong khai
thong tin dudi hinh thirc niém yét thong tin tai Tru s tiép cong dan cua phuong.
Thot han niém yét dugc thuc hién theo quy dinh cua phép luét trong tirng linh vuc
cu thé.

2. Pbi nhing thong tin dugc cong khai bang hinh thirc niém yét ma phap
luat chua quy dinh cu thé vé dia di€m, thoi han niém yét thi phai dugc niém yét



tai Tru s tiép cong dan cua phudng trong thoi han it nhat 30 ngay, ké tir ngay
duoc niém yét.

Piéu 16. Cong khai thong tin thong qua phwong ti¢n thong tin dai
ching, thong qua viéc tiep cong dan, hoat dong ctia nguwdoi phat ngon cua
UBND xa

1. Viéc cong khai thong tin thong qua viéc tiép cong dan dugc phan thuc
hién theo Luat ti€p cong dan, cac van ban hudng dan thi hanh Luat Tiép cong dan
va Quy che ti€p cong dan cua UBND phuong.

2. Viéc cong khai thong tin thong qua hoat dong phat ngdn va cung cap
thong tin cho bao chi; qua phuong tién thong tin dai ching thyc hién theo cac quy
dinh cia Luat Bao chi va cdc van ban c6 lién quan.

Piéu 17. Xir Iy thong tin cong khai khong chinh xac

1. Truong hop phat hién thong tin do UBND phuong tao ra va da dugc cong
khai khong chinh xdc, thong tin do co quan khac tao ra nhung do UBND phuong
cong khai nhung khong chinh xac thi Van phong UBND c6 trach nhi¢ém kip thoi
dinh chinh, cong khai thong tin da dugc dinh chinh.

2. Truong hop phat hién thong tin do UBND phuong tao ra nhung dugc co
quan khac cong khai thong tin khong chinh xac thi Van phong UBND c6 trach
nhiém yéu cau co quan di cong khai thong tin kip thoi dinh chinh, cong khai thong
tin da duoc dinh chinh.

3. Trudng hop tiép nhan phan anh, kién nghi tir co quan, t6 chtrc, cong dan
vé thong tin cong khai khong chinh xac, Van phong UBND phéi hop véi cac bo
phan chuyén mén di tao ra thong tin kiém tra, kip thoi dinh chinh, cong khai thong
tin dd dugc dinh chinh trong thoi han cham nhét 13 15 ngay ké tir ngdy nhan dugc
kién nghi.

) AChu’O’ng \% A )
CUNG CAP THONG TIN THEO YEU CAU

Picu 18. Tiép nhin Phiéu yéu ciu cung cap thong tin

1. Van phong UBND phuong c6 trach nhiém tiép nhan Phiéu yéu cau cung
cap thong tin truc tiép tai UBND, qua email hodc qua dich vu buu chinh dén
UBND. Truong hop thong tin trén Phiéu yéu cau cung cap thong tin khong cuy thé,
rd rang, Van phong UBND hudng dan ngudi yéu ciu cung cap thong tin bd sung
theo quy dinh.

Phiéu yéu géu cung cap thong tin thuc hién theo Mdu 01a/01b ban hanh
kém theo Quy ché nay.

2. Van phong UBND tién hanh cap nhat yéu cau cung cap thong tin vao so

theo doi cung cap thong tin theo yéu cau va lap Phiéu tlep nhén yéu ciu cung cap
thong tin theo Mdu sé 02 ban hanh kém theo Quy ché nay.



Phiéu tiép nhan yéu cau cung cip thong tin dugc lap thanh 02 ban; mot ban
luu tai Van phong UBND; mdt ban giao cho ca nhan, t6 chtic yéu cau cung cap
thong tin.

Picu 19. Lap so theo ddi cung cip thong tin theo yéu ciu

1. Van phong UBND phuong lap sO theo ddi cung cép thong tin theo yéu
cau bang ban gidy va bang phan mém dién tir hang nam.

2. Sb theo ddi cung cép thong tin theo yéu cau bang gidy c6 ndi dung quy
dinh tai Phu luc 03 ban hanh kém theo Quy ché nay.

3. Ngoai cac noi dung nhu S6 theo ddi cung cap thong tin theo yéu cau bang
gidy, So theo doi cung cap thong tin theo yéu cau bang phan mém dién tir c6 ndi
dung vé tinh trang khiéu nai, khoi kién (néu co).

Piéu 20. Thong bao vé viéc cung cap thong tin, tir chdi cung cap théng tin

1. Trudng hop yéu cau cung cap thong tin tur Phleu yéu cau cung cap thong
tin hop 1¢, Van phong UBND cap Phiéu giai quyét y€u cau cung cap thong tin
thong bao 1d vé thoi gian, dia diém, hinh thic cung cap thong tin; phi phi tiép can
thong tin va phuong thirc, thoi han thanh toan (#heo Mau 56 03 ban hanh kém theo

Quy ché nay).
Thong bao duoc giri téi ngudi yéu cau cung cap thong tin tai try s co quan
hodc qua mang di¢n tur, dich vu buu chinh.

2. Déi vai thong tin don gian, co san ma c6 thé cung cip ngay qua mang
dién tir hodc co thé bé tri nguoi yéu cau doc, xem, nghe, ghi chép ngay tai tru QY
co quan ma khong mat chi phi tiép can thong tin thi Van phong UBND khong can
cap Phiéu gidi quyet yéu cau cung cap thong tin.

3. Thoi han théng bao vé viéc cung cap thong tin, tir chdi cung cip thong
tin dugc thuc hién theo quy dinh ctia Luat Ti€p can thong tin.

Picu 21. Tap hop, xir Iy thong tin dé cung cip theo yéu cau

1. Nguoi duge phan cong lam dau mbi cung cap thong tin d6i chiéu thong
tin dugc y€u cau cung cap voi Danh muyc thong tin phai dugc cong khai, Danh
muc thong tin cong dan dugc tlep can co6 diéu kién va co sé dix liéu thong tin cua
UBND phuong.

2. Bdi véi thong tin c6 sin trong Danh myc thong tin phai duoc cong khai,
Danh muyc thong tin cong dan dugc tiép can co diéu kién, nguoi lam dau méi co
trach nhiém d6i chiéu voi yéu cau cung cap thong tin va cac diéu kién theo quy
dinh cua phap luat va cung cap thong tin cho nguoi yéu cau.

3. D6i v6i thong tin phire tap, thong tin khong co tai co so dir liéu thong tin
ctia UBND phuong ma can tap hop tir cac bd phan chuyén mén thuéc UBND thi
Vin phong UBND lay y kién cila cac bd phan co lién quan dé giai quyét yéu cau
cung cap thong tin, truong hop can thiét thi xin ¥ kién cua Chi tich UBND.

4. Khi phat hién thong tin duge yéu cau cung cip thudc cac truong hop tir
choi cung cap thong tin quy dinh tai Diéu 28 Luat Tiép can thong tin va Khoan 2



Diéu 4, Khoan 4 Piéu 6 Quy ché nay tham muu, dé xuat Chu tich UBND ra thong
bao tir chdi cung cap thong tin bang van ban néu rd 1y do. Truong hop cong dan
da nop chi phi tiép can thong tin thi Vin phong UBND c6 trach nhiém hoan lai
chi phi cho cong dan (theo Mdau sé 05 ban hanh kém theo Quy ché nay).

Piéu 22. Cung cip thong tin theo yéu cau

1. Truong hop cung cip thong tin theo yéu cau truc tiép tai tru s& co quan,
can ctr yéu cau ciia ngudi yéu cau cung cp thong tin va hinh thirc chira dyung
thong tin, Van phong UBND bd tri thiét bi doc, nghe, xem, ghi chep, sao chép,
chup thong tin tai Van phong phu hop vai hinh thirc cung cap thong tin dugc yéu
cau va phu hop voi dbi twong yéu cau cung cap thong tin, tao dleu kién cho nguoi
khuyét tat duoc tiép can thong tin theo quy dinh tai Nghi dinh s6 13/2018/ND-CP
ngay 23/01/2018 ctia Chinh pha quy dinh chi tiét va bién phép thi hanh Luat Tiép
can thong tin.

2. Truong hop cung cap thong tin theo yéu cdu qua mang dién ti, Vin
phong UBND c¢6 trach nhiém cung cip thong tin qua hop thu dién tir cong vu cta
phuong Hoa Hiéu néu viéc cung cap thong tin dap tmg du cac diéu kién quy dinh
tai Khoan 1 Piéu 30 Luat Tiép can thong tin.

3. Truong hop cung cap thong tin theo yéu cau qua dich vu buu chinh, fax,
Vin phong UBND cung cap thong tin theo yéu cau cung cap thong tin qua dich
vu buu chinh, fax theo yéu cdu cua ngudi yéu cau tai Phiéu yéu ciu cung cap
thong tin.

4. Thoi han cung cip thong tin theo yéu cau thyc hién theo quy dinh cia
Luat Tiép can thong tin.

5. Quy trinh cung cap thong tin theo yéu cau duoc thuc hién theo Phu luc
6 02 kém theo Quy ché nay.

Picu 23. Gia han cung cap thong tin theo yéu cau

1. Van phong UBND quyét dinh viéc gia han cung cap thong tin trong
truong hop can thém thoi gian d€ xem xét, tim ki€m, tap hop, sao chép, gidi quyét
yéu cau cung cap thong tin.

2. Thong bao gia han cung cap thong tin phai bang vin ban dugc gui trude
khi hét thoi han cung cap thong tin theo quy dinh cua Luat Ti€p can thong tin
(theo Mau so 04 ban hanh kem theo Quy ché nay).

Piéu 24. Xir Iy thong tin cung cap theo yéu cau khong chinh xac

1. Truong hop Van phong UBND phat hién thong tin do minh cung cap
khong chinh xac theo yéu cau cung cap thong tin, chdm nhat 14 05 ngay lam vige
ké tir ngay phat hién, Vin phong UBND c6 trach nhiém dinh chinh va cung cép
lai thong tin.

2. Truong hop nhan duge phan anh, kién nghi ctia nguoi yéu cau cung cap
thong tin vé viée thong tin dugc cung cap 1a khong chinh xac theo yéu cau cung
cap thong tin, Van phong UBND c6 trach nhiém kiém tra tinh chinh x4c cta thong
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tin va tra loi kién nghi cua cong dan. Nél} phat hién thong tin cung cap theo yéu
cau khong chinh xac theo yéu cau cung cap thong tin, Van phong UBND c¢6 trach
nhiém kip tho1 dinh chir}h, cung cap thong tin d,ﬁ dugc dinh chinh trong thoi han
chdm nhat la 15 ngay k€ tir ngay nhén dugc kién nghi theo dung hinh thirc cung
cap thong tin nhu lan dau.

Piéu 25. Thu, quén 1y chi phi tiép cin thong tin

1. Vige thu, ndp chi phi tiép can thong tin duoc thuc hién theo quy dinh tai
Thong tu s6 46/2018/TT-BTC ngay 14/5/2018 ctia Bo Tai chinh.

2. Van phong UBND xa thyc hién thu, ndp, quan ly, st dung chi phi tiép
can thong tin theo ding quy dinh tai Thong tu s6 46/2018/TT-BTC.

) Chuong VI
TO CHUC THUC HIEN

Picu 26. T6 chirc thue hién Quy ché

1. UBND phuong c6 trach nhiém pho bién, quan triét ndi dung Quy ché
nay dén can bg, cong chirc, vién chirc, nguoi lao dong; chi dao xur ly thong tin
theo yéu cau.

2. Vin phong UBND ¢ trach nhiém theo ddi, don ddc, kiém tra cac nganh
chuyén mon trong viée thyc hién Quy ché nay, kip thoi bao lanh dao UBND nhiing

van d& vuéng mac phat sinh; truong hop can thiét, dé xuat Chu tich UBND sira
d6i, bo sung Quy ché cho phu hop.

Piéu 28. Khen thwéng va xir Iy ky luat

1. Can b, cong chuc thuoc UBND co thanh tich trong hoat dong cung cap
thong tin dwge Chu tich UBND khen thuéng hodc dé nghi cip c6 thim quyén
khen thudng theo quy dinh ctuia Luat Thi dua khen thudng.

2. Can b9, cong chirc thugc UBND vi pham quy dinh tai Quy ché nay, tiy
theo tinh chat, murc d0 vi pham ma bi xur ly theo quy dinh cua phap luat./.

UY BAN NHAN DAN PHUONG HOA HIEU



11

Mau so 01a

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tuw do — Hanh phuc

PHIEU YEU CAU CUNG CAP THONG TIN
(Danh cho cong ddn)

1. Ho, tén c4 nhan yéu cau cung cAp thOng tn:.........ooeveveeveeeeeeeeeeeeeeereeeeeean.
2. Nguoi dai dién/Ngudi gldm hQ: ...c.eeeeeciieeiiiecciee e
3. S6 CMTND/Thé cin cude cong dan/HO chibu: .......oocvveceveeeennn cap ngay

7. Muc dich yéu cau cung cap thONg tn:..........oooveveeueveeeeeeeeeeeeeeeeeeees e
8. Yéu cau cung cap thong tin nay lan thu:
a) Lan dau b) Khéc.....(ghi 1 sb 1an dd yéu cdu cung cp thong tin c6 ndi dung néu trén)
9.S4 lugng in, sao, chup van ban, 1O SO, 131 WS v,
10. Phuong thirc nhén van ban, ho so, tai liéu:
O Nhan tai noi yéu cau cung cap thong tin
LNhan qua buu dién (ghi rd dia chi nhan):..........ccoooooiiiiiiiiieeeeeeeeee,
CIFAX (Z11 T8 SO FAX): 1ot eeneeean.
LNhan qua mang dién tir (ghi 10 dia chi nhan):........c.ccocoeeeviiiiieiiieece
D Hinh thire KhAC (hi I0): .eovvieeiiiiiieie ettt e

11. Van ban kém theo (trong trudng hop tiép can thon tin co diéu kién): ......

NGUOI YEU CAU
(Ky, ghi ro ho tén)
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MAu s6 01b

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

PHIEU YEU CAU CUNG CAP THONG TIN
(Danh cho cong din yéu cau cung cdp théng tin théng qua té chive, doan thé, doanh nghiép)

Kinh Ui ..o

2. Nguoi dai dién cuia t6 chirc, doan thé, doanh nghiép:..........cccvveeennenenn. .
3. S0 CMTND/Thé can cudc cong dan/Ho chiéu............
CAP NEAY ..o/ viie il BAL i

8. Yéu cau cung cap thong tin nay l1an thu:

a) Lan dau b) Khac:......... (ghi 5 6 1an d3 yéu cau cung cip

10. Phuong thirc nhan van ban, ho so, tai liéu:
0 Nhan tai noi yéu cau cung cap thong tin

NGUOI YEU CAU
(Ky, ghi ro ho tén)
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MAiu s6 02

TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
PON VI PAU MOI Poc lap — Tw do — Hanh phuc
Sb:...... [ovvooes e, , ngay.......thang........ nam........

PHIEU TIEP NHAN YEU CAU CUNG CAP THONG TIN

Tén co quan/don vi dau moi cung cap thong tin: ........ccccceeevveeevieenciieerieeeen.
Ti€p nhan Phiéu yéu cau cung cap thong tin ctia Ong/Ba :.......cooevvvvennennen.

S6 CMTND/Thé cin cudc cong dan/Ho chibu: .........c.oveveveceevecennn, cap ngay

Yéu cau cung cAp van ban/hd SO/AT HEU: .......veeeeeeeeeeeeeeeeeeeeeee e,
Hinh thirc cung cAp thONE tiN: .......ovveeeeeeeeeeeeeeeeee e e,

Vin ban kém theo Phiéu yéu ciu cung cap thong tin gom: ...........ccceeeeeee.e..

NGUOI TIEP NHAN PHIEU
(Ky, ghi ro ho tén)
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MAu s6 03
TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
PON VI PAU MOI Poc lap — Tw do — Hanh phuc
Sb:...... [ovvooes e, , ngay.......thang........ nam........

Tén co quan/don vi dau moi cung cap thOng tin: .........cccceeevveeeiieenieeerreeeeee.
Nhéan dugce d€ nghi cla Ong/Ba : ......oooviiiiiiiiiiieeiieceeeee e
S6 CMTND/Thé can cudc cong dan/HO chiu:.........cccvveeeenvieennneen. cap ngay

Yéu cau cung cAp van ban/ho SO/AT HHEU: ......vveeeeeeeeeeeeeeeeeeeeee e,
Hinh thirc cung cAp thONE TN ....o..ouveeeeeeeeeeeeeeeee e e,

Co quan/Pon vi dau mbi cung cap thong tin thong bao vé viéc cung cap thong
tin do Ong/Ba yéu cau nhu sau:

Hinh thirc cung cap thOng tin: ..........coooviieiiiiiieeeee e

Dia diém cung cip thong tin (trong trudng hop cung cap thong tin tai tru s co
quan cung cap thONG tiN): ....ceevvieeiiieiiie et eree e e seree e

Chi phi cung cAp thong tin (NEU CO): ...v.veveeeeeeeeeeeeeeeeeeeeeeeeee e,
Phuong thirc thanh toan (NEU CO): .......vveeeeeeeeeeeeeeeeee e,

Thoi han thanh t0An (NEU CO): wevnevveeeeeeeeeeeeeeeeeeeeee e e e e eeee e,

THU TRUONG CO QUAN/PON VI PAU MOI
CUNG CAP THONG TIN
(Ky, ghi ro ho tén, dong dau)
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Miu sb 04
TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
PON VI PAU MOI Poc lap — Tw do — Hanh phuc
Sb:...... [ovvooes e, , ngay.......thang........ nam........
THONG BAO
GIA HAN CUNG CAP THONG TIN
Kinh @Uiiueccoiiieiiee e
Tén co quan/don vi dau mbi cung cAp thONg tin: .........c.ooeeveeeeeeeeeeeeeeeeeeennae.
Nhan duogc dé nghi cua C)ng/Bé e ————————————————————————
S6 CMTND/Thé cin cudc cong dan/Ho chibu: .........covevveeceveeenn cap ngay
........................................ 1723 (SRR
INOT CU UL ittt ettt et e et st e e bt e e et e e sabeeebeeeeaee
SO dién thoais.....oveveveeeeeeeeeeenn, s Fax:, Emai:...ccoooeennnnnnnnn.
Yéu cau cung cAp van ban/ho SO/AT HEU: ......vveeeeeeeeeeeeeeeeeeeeeee e,
Ngay/thang/nam nhan Phibu YU CAU: ....o.vveieeeeeeeeeeeeeeeeee e

Co quan/Don vi dau moi cung cap thong tin thong bao vé viéc gia han cung cap
thong tin do Ong/Ba y&u cau Vi 1Y dOt.......oueveeeeeeeeeeeeeeeeeeee e

Thoi gian gia han cung cAp thONG tiN: .........o.oveveeveeeeeeeeeeeeeeeeeeee e,

Thoi gian cung cap thong tin sau khi gia han:............ccoocovevvveiveeeeeeeeeee.

THU TRUONG CO QUAN/BON V] PAU MOI
CUNG CAP THONG TIN
(Ky, ghi ré ho tén, déng déiu)
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MAu sb 05
TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
DPON VI DPAU MOI Poc 1ap — Tw do — Hanh phuc
Sb:....... Lo e , ngay.......thang........ nam........
___ THONGBAO A
TU CHOI YEU CAU CUNG CAP THONG TIN
Kinh @it
Tén co quan/don vi ddu mdi cung cAp thONg tin: .........c.oveeveeeeeeeeeeeeeeeeeeeeae.
Nhan duoc dé nghi cia Ong/Bé e ——————————————————
S6 CMTND/Thé cin cudc cong dan/Ho chibu: .........coveeevvecereeenn cap ngay
........................................ 1723 USRS
INOT CU LT 1ottt e ettt e et e e e s b e e e e ataeeesaebaeeesnrseeeensseeas
SO dién thoais......oeeeeeeeeeeeeeen, s FaX:o, Emai:....cccooevnnnnnnnn.
Yéu cau cung cAp van ban/hd SO/AT LHEU: c....vveeeeeeeeeeeeeeee e,
Ngay/thang/nam nhan Phidu YU CAU: .....c.vvveeeeeeeeeeeeeeeeee e

Co quan/DBon vi dau moi cung cap thong tin thong bao vé viéc tir choi cung cap

THU TRUONG CO QUAN/PON VI PAU MOI
CUNG CAP THONG TIN
(Ky, ghi ro ho tén, dong dau)
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