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l0l0Ti6u chi

I
Ban hhnh vin bin theo
quydn <16 t6 chri,c rh bio dim thi
hnnh Hi6n phfp vh phip luit tr6n

m

d bin
0l

VBQPPL
tlii, ihing quy ilinh

phip lu$t cdc vin bAn quy phSm
phrlp lu$t duqc co quan c6 thim
quydn giao (Trong ndm ddnh gid
kh6ng c6 nhiQm vu duoc giao ban

hinh vdn bdn quy pham phdq ludt

llan hhnh d

alrttc r[nh 03 di4m

Chi ti6u
I

I

IIhanh d cac dn bdnua Ban v quy)

0b) Kh6ng ban hanh tu 01 (m6t) vdn
I tro l6nbin

t,
li

22. Ban hanh dring quy dlnh ph6p lud,t

c6c vdn ban quy phqm ph6p lu?t
du<vc giao trong nem cliLnh gi6

22a) Ban h?urh dtng quy dinh phdp lu{t
cric vdn bAn quy pham ph6p ludt

0b) Ban hanh tt 01 (mQt) vlnban quy
ph4m phrip lu{t tro l6n trrii ph6p lu4t
vd bi co quan c6 thim quy6n xt lli

1
,7 tt20ltt20 100%Chi ti6u

)

77a) Dat 100%

NQi dungTiGu chi,
chi ti6u

3

I . Ban hdnh dAy dir cric vdn ban quy
pham phdp ludt duoc giao trong nam

dAnh ei6

pham phrip luit

I

Ban hirnh thing quy ilinh phdp
luAt cic vin bin hirnh chinh c6
nQi dung li6n quan trr;c ti6p d5n
quyAn, lqi ich cta t6 chrirc' crl
nhAn (sau ddy ggi chung ld vdn ban
hnnh chinh)

ri rc % : (Tiing sii vdn bin.hdnh
chinh dd ban hdnh dilng thdm
quyin, thdi hqn vd,kh6ng bi co
tluan c6 thdm quy€n xi ly do cd nQi

dung trtii phrip luAt/Tdng s6 vdn
bdn hdnh chinh tld ban hdnh trong
ndm ddnh giri) x 100

I



b Tt95% du6i 100%
C Tir 90% dudi 95%o 5j) rt 8s% d6n duoi 90o/o 4

Tir 80% du6i 85% J
Tt75% 2

dTn 70% d€n ducti 75o/o I

h) Tt s0% d6n du6i 70% n )5
i) Du6i 50% 0

Ti6u chi
)

Ti6p cgn th6ng tin, ph6 bi6a girio-
dgc ph:ip Iuit

30

1q
Chi ti6u

I
C6ng khai c:ic th6ng tin klp thtri,
chinh x{c. diy dri theo thing quy
dinh phdp luAt vil ti6p cgn th6ng
tin vh thgc hiQn din cht 0 xi,
phuimg, th! tr6n

6 0

l. LAp, dang tii (hodc ni6m y

theo d d I

I 17 n6i
dung

I

a) Lap Danh muc th6ng tin c6 ddy
dir ciic n6i dung th6ng tin cdn c6ng
khai vd thuong xuy6n cdp nhdt Danh
muc th6ng tin theo ding quy dinh

I

0 5

b) Deng rai Danh muc (h6ng tin (xa.
phuong. thi tran co C6ng hodc
Trang th6ng tin dien tt) hodc ni6m
y6t Danh muc th6ng tin t4i tru sd cta
chinh quydn c6p xi (xd, phuong, thi
trdn chua c6 C6ng}oic Trang th6ng
tin di6n tu) hodc bing hinh tht?c pht
h khric

ns

2. C6ng khai th6ng rin dring rhoi
han, thdi di6m

Ti rc % : Oiire sd th6ng tin dA
cdng khai Qnng rhdi han, rhdi
diam/Ting sd th6ng rin phai ilwc
co khai x 100

1,5 l7n6i
dung

100%

a 100v"
b T 90% du6i 100%tt
c Tir 80% tl6n du6i 90%
d Tu 70% dudi 80%
d Tu 50% duoi70%

1,5 1,5
I

0,75
0s

0,25
Du6i 50% 0

3. C6ng khai th6ng tin chinh x6c,
ddy dt
ri rc % : (r6"s sti th6ng tin
co khaI chinh xaL'

da
so

2 l7 nQi

dung
100%

NfFe& tsil

2

6

dudi 80%

29

Danh muc th6ng tin phii du<r. c c6ng
khai, Danh muc th6ng tin c6ng dAn
duo. c ti6p cAn c6 didu ki6n (sau d6y
goi chung ld Danh muc th6ng tin)

I



th6ng tin phdi chtgc c6ng khai) x
100

a) Dat 100% 2 2

b)Tu90%il€ndu6i 100% 1,5

c) Tu 80% diin duoi 90% I

at r" zo o6n duoi 80% 0,5

d)Tu50% d6nduoi70% n r(
e) Dudi 50% 0

4. Hinh thftc c6ng khai th6ng tin
dtng quy dlnh phrip luQt

ri lC % : €6nS s6 th6ng tin ild
c6ng khai clilng hinh thtc theo quy
dlnh phdp hAt/T6ng s6 thdng tin
phdi dttoc c6ng khai) x 100

1,5 l7 nOi

dung
100v,

a) Dat 100% 1,5 1,5

Tn90% cl6n du6i 100%b) I

c) Tn 80% d6n duoi 90% 0,75

d) Tu 70% tl6n duoi 80% 0s
O Tt 50% d6n duoi 70Vo 0,25

e) Duoi 50% 0

Chi ti6u
1

Cung c6p th6ng tin theo yOu cAu
kip thiri, chinh xric, tliy tlt theo
dring quy ilinh phrip luit vd ti6p
c{n th6ng tin

(Trong ndm ildnh giti kh6ng cd yAu

ciu cung cdp thdng tin duqc tinh 05
.ltem)

5 Trong
nim

kh6ng.c6
yeu cau
cung cap
th6ng tin

1 . Cung c6p th6ng tin theo y6u cAu

tlung thoi h4n

^: : , ^ty le "/o : (long so lnong ltn Aa

curg clip etilng thoi hqn/Tiing sii
thdng tin cd yAu cdu tlil diAu kiAn
cung cdp) x 100

I 5

a) Dat 100% 1,5

nt ru SOX d6n duoi 100% I

c) Tii 80% tl6n du6i 90% 0,7s
d) Ttr 70% di5n dudi 80% o5
d) Tt 50% d6n duoi 70% 0,25

e) Duoi 50% 0

2. Cung c5p th6ng tin theo y6u cAu

chinh x6c, ddy di
ri rc "4 = G6rs s6 rh6ng tin dd.

cung cdp chinh xdc, ddy dtt/T6ng s6
th1ng tin cd yAu cdu alu diAu kiAn

cung cdp) x 100

2

a) D4t 100% 2

b.1 Tu90%d6nduoi 100% t,5
c) Tu 80% diln duoi 90% I

v
VPr

Nlbq' fr

3
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d)Tt70% <l6n du6i 80% os
d) Tu 50% d6nduoiT0o/o 0,25
e) Duoi 50% 0

3. Hinh thtc cung cAp th6ng tin
ilung quy tllnh ph6p luit
Ti lC '4 : (Tijrs sii th6ng tin dd
cung cdp ching hinh thtic theo quy
dinh plldp tudt/Tiing sii th6ng tin cd
yAu cdu tlil diAu ki€n cung cdp) x
100

1 5

a) Dpt 100% I 5

b)Tt90%d6ndu6i 100% 1

c) Tir 80% <I6n du<ri 90% 0,75
d\Tt70% d6n duoi 80% 0.5

Ttr 50% tl6n du6i 70%o 0.25
e) Du6i 50% 0

Chi ti6u
3

Ban hinh _vi tii ch,ic rtrlr-tr4n LF
ho4ch ph6 bi6n, girio d$c phdp
luit hing nim theo thing quy dinh
phdp luit vA ptr,ii Ui6n, girio dgc
lElp luSt

tt 7

a,

l. Ban hdnh Kii hoach ph6 bi6n, girto
dqc ph6p lui-t drlp img y6u ciu vA
nQi dung theo chi dao, hucrng din
cria co quan cAp tr6n

2

a) Ban hirnh K6 ho4ch trong 05
(nim) nsdy kC tu nsdv Uv ban nhrin
dan cdp huy6n ban hdnh K€ hoach
ptr6 Ui,in, girio duc phdp ludt

2 KH s6

37 /KH-
UBND
ngay

1310212023

b) Ban hdnh K6
ngiy k6 tt ngd
cdp huyOn ban

ho"ach sau 05 (n5m)
y Uy ban nhdn ddn
hdnh K€ hoach ph6

bi6n, girio duc phrip ludt

I

c) Kh6ng ban hanh K6 hoa"h hoac
c6 ban hdnh K6. ho4ch nhLmg kh6ng
ddp rmg y6u cdu vO n6i dung theo
chi dao. hu6ng dAn cta co quan cAp
tr6n

0

2. Tritin khai cdc nhi6m vg theo K6
ho4ch (tru nQi dung cta chi tiCu 5
ctia ti6u chi ndy):

fi rc % : Q6ng sd nhi€m vu, hoot
dQng ild fiAn khai vir hodn thdnh

n huc i/Tiing so nh enl vu, hoat
x 100tl6 dan ra tro KA h

4 - 86o ciio s6
635/BC-

UBND ngdy
t0/tt/2023
- K6 hosch

tuy6n truyin
khdc

a Dat 100/io 4
b Tu 90% du6i 100% J J
c Tn 80% dudi 90% 2
d Tt70% duoi 80% I
d Tu 5 0% du6i 70%o 0,25

--.1

gUghu^hfu,irh

4

2
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e) Duoi 50% 0

3. Tri6n khai cric nhi6m vu ph6t
sinh hgbei K6 hoach theo chi tlao,

^^nuong oan cua co quan cap ren

fi rc % : (Tiing sii nhiAm vu, hoqt
d|ng dd fiAn khai vd hodn thdnh
tAn thgc td/Tiing sii nhiAm vu, hoqt
d6ng phdt sinh ngodi KA hoqch
theo chi.dqo, htdng ddn ct)a co
quan cdp ffin) x 100

(Trong ndm ddnh gid,kh6ng phdt
sinh nhi€m vu ngodi KA hoqch theo
chi tlao, hudng ddn cira cn quan cdp
hAn duoc tinh 02 diAm)

nam
kh6ng

phrit sinh
nhi€m vu
ngoar l(e

hoach

Trong 2

a) Dat 100% 2

b) Tu 90% tl6n duni 100% 1,5

c) Tt 80% d6n dutii 90% 1

d) Tir 70% ddn durii 80% 0,5
d) Tt 50% ddn du6i 70% n )s
e Ducyi 50% 0

Chi ti6u
4

Tri6n khai c6c hinh thri'c, m6 hinh
thdng tin, ph6 bi6n, girio dgc phfp
luit hi6u qu6 tai cd s&

5 5

a) C6 tt 02 (hai) hinh thirc, m6 hinh
th6ng tin, ptrO Ui6n, girio dgc phrip
ludt higu qua trd l6n

5 5 UtqhighnnhW

b) C6 01 (mQt) hinh thric, m6 hinh
th6ng tin, pfr6 Uitln, gi6o duc phrip
luAt hi6u qui

3

c) Kh6ng c6 hinh thric, m6 hinh
th6ng tin, ptr6 Uiiin, girio duc phrip
lu4t hiQu qui

0

Chi ti6u
5

T6. chri'c bdi dudng, tip huin
ki6n thric, k! nlng ph6 bi6n, girlo
dgc phfp lu$t cho tuy6n truyiin
vi6n phfp luft theo dring quy
ilinh phdp tuit vd ph6 bi6n, girio
duc ph:ip lu$t

Ti rc % : Oijn7 sii nyAn truyin
vitn phdp ludt.dtroc t,tp huiin, b6i
Jrdng/T6ng s6 tuyin truyin viin

luAt cuo x 100ca x

7 /7 ngudi l

(!, qhiqturhqi^h

a D t 100Yo

b Ti90% n du6i 100%
c du6i 90o/"uT 80%

3 3

2

0,5d du6i 80%
% u0lT 5u 0 d 07 0 r5

0
Chi ti6u

6
hi, ccr sO v$t chP

e

e

hu'on ntI
t,

th hi nhi
Biio diim kinh -t

5

2

03 m6
hinh

., 100%

I
Tt70%

Du6i 50%o

l
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vg phd biiin, gi6o dgc phdp luAt
thco thing quy dlnh phrip luit vG

nna fi6n, qirlo dqc nhrlp lu6t
a) 36 kinh phi duoc bd tri da bao
ddm thuc hiQn 100% s6 nhi6m w
quy tlinh t4i mpc 2 chi ti6u 3 cua ti6u
chi niy

3 3

b) s6 kinh phi duo.c b6 tri.da bao
dAm thuc hi€n tt 90% d6n du6i
I 00% s6 nhi6m vu quy ttinh tai muc
2 chi ti6u 3 cria ti6u chi ndy

2

c) 56 kinh phi duoc b6 tri da bdo
dam thuc hi6n tir 80% cl6n du6i 90%: ..^
sO nhi6m vu quy dinh tai muc 2 chi
ti6u 3 cira ti€u chi ndy

1

d) 56 kinh phi duoc b6 tri dE b6o
dim thuc hi6n tii 70% d6n du6i 80%
s6 nhiOm vu quy dinh tai muc 2 chi
ti6u 3 cia ti€u chi ndy

0 5

d) 56 kinh phi duo.c b6 tri da bao
dim thuc hi6n tu 50% d€n du6i700/o
s6 nhi6m vq quy dlnh tqi mpc 2 chi
ti6u 3 cta ti6u chi ndy
e) 56 kinh phi tluoc b6 tri. da beo
ddm thgc hi6n dudi 50% s6 nhi6m
vu quy dinh tai muc 2 chi ti6u 3 cria
ti6u chi ndy

0

Ti6u chi
J

Hda gi:ii & co so, trq gifp ph{p lf 15 13,5

Chi ti6u
I C:ic miu thuin, tranh chAp, vi

ph4m phr{p luat thuQc phSm vi
hda giii 0 co s& duqc hda gini kip
thdi, hiQu qui theo ching quy
tlinh phip luflt vG hda giii & co
s0 (sau ddy goi chung ld vu, viQc

hda gi6i)

(Trong ndm ddnh giri kh6ng phdt
sinh vu, viAc hda giai drqc tinh 07
diAm)

7 Trong
ndm

kh6ng
ph6t sinh
vu vi6c

7

ak

1. Cric vg, viQc hda gi6i du-o. c ti6p
nhan, giai quy6t theo thing quy
dlnh ph6p lu4t vd hda gi6i d co s6

^: : .^ -- , .
I y le 70 : ( I onq, so vu, vtec da hoa
giiti ililng quy dinh/Tting sii vtt, viQc

dd fiAp nhdn) x 100
a) Dqt 100% 3,5

b) Tu 90% d6n dudi 100% )5
c) Tir 80% d6n du6i 90% 1,5

d) Tir 70% d6n duoi 80% 0,5

Tt 50% dtin duor 7O%od) 0,25

(

0,2s

3,s

FIH

?Uqtunhqirh

6



0e Dudi 50%o
'l 5

2. Cric rg viQc hda girii thanh

Ty lQ % . (fdng sij vu, vidc hda giai
thdnh/T6ng s6 vu. viic dtqc thr.tc

hi€n hda tol x 100
15a D t 100%
?5b Tt90%d€nduoi 100%
1,5du1i90Yoc Tt 80%
0 5d Ttr 70% tl6n duoi 80%

0,25duol 70o/oTr 50%
0e Du<vi 50% )<I t5.348-000

tf6ng
H6 trg kinh phi cho ho4t ilQng hda

xl
hnud n d0'c os eotho uyq

(I soe oahtUhI

Chi ti6u
,

I1. C6 vin ban v?r dg torln kinh phi
tro hoat dQng hda gini gui co quan

c6 thAm quydn c6p trCn theo thdi
u

51,5
2. T6 hda giai duo. c h5 trq kinh Phi
tlring muc chi theo quY dinh cria co
quan c6 thim quy6n

ri rc %: gang sii ftj hoa gidi duqc
h6 tro kinh phi dilng mtc chi theo

quy ttinh/Ting td tj hd, giAi tAn
x 100dia bdn

I 5100%a D
Idu6i 100%b Tt 90%

du6i 90%C

0 5duoi 80%d Tt70%
0 25dudi 70Yod Tt 50%

0Du6i 50%
1,5

3. H6 trg tht lao hda giAi vi6n theo
vu, viQc <ltng mric chi theo quy

dinh cria co quan c6 th6m quYOn

fi rc % = 06ng s6 v4. viQc hda gioi
dd giai quyit duqc h6 tro th loo
cho hda gidi viAn dung m*c chi theo

quy ctintr/Tiing s6 vu, vi€c hda gidi
at t. x 100

1,5a Dat 100%
Idu<ri 100%b

0,75n dudi 90%c Tir 80%
0,5duoi 80%.d Tt70%

d Tu 50%
0c Duoi 50%

1 Trong
ndm

kh6ng
phrit sinh

Chi ti6u
J

Th6ng tin, gi6i thiQu vii trg girip
phri,p ly theo thing quy tlinh phf P
luit vO trq girip phrip Ii

7

girii
co'

I

Tu 80%

Tu 90%

du1i70%

{

toJs

to,xl
ti--l

,i



diQn trq giilp phdp lj, ld ngudi b!
hu.Qc r|i..bi hqi. dutmg.su trong
ctic vu viQc thom giu t6 tung droc
th0ng tin, gidi thi|u din Trung rdm
d0 thtrc hidn quy1n duqc rro girip
phdp lj,/Tiing sii ngttdi thuQc diQn
trq gtilp phtip li, ld ngudi bi bu6c
lgii, b! hq| ifuong sq trong cdc vq,
viQc tham gia t6 tung cu tru tAn
alia biin md IJy ban nhdn ddn ciip
xd cd duoc thdng tin theo quy dinh)
x 100

(Trong ndm kh6ng phdt sinhvu, viec
trq giilp phdp lj, liAn quan cldn ngudi
thu6c di€n tro giilp phdp g ld ngudi
bi buAc $i, b! hqi, duong str trong

I.uL' vu viec tham gia t6 tung ifuoc
tinh U di1m

ngudi thuQcteri ng vu, vlgc
trq girip
phap l!

4
duoi 100% )

c duoi 90%Tu 80% den 2

duoi 80% I
d Tu 50% ddn ducti 70o/o 0 5

Ducti 50%o 0
Ti0u chi

1
2t)

Chi ti6u
I Nhin din theo dring quy dinh

phrip luit vd t6 ch[.c chinh quydn
d :l

T tho4i vrido chuc raot .II, J l

thiucch h l1 traoo l, 2 0l cuQc

thoai
100% 2

lna C6 t6 chfc 2
t6 chftc Ib Kh6 0

I

a) Th6ng b6o tlung thoi han, <lirng
hinh thric
b) Kh6ng th6ng brio hodc c6 th6ng
biio nhung kh6ng dring th<ri han

kh6n hinh thric

0

Chi ti6u
2

T6 chric aA Nten dAn bin, quy6t
dlnh trgc ti6p cric nQi dung theo
tfting quy ilinh phf p tuAt vaj thBc
hi6n din cht 6'x5, phulng, thi
trAn

fi rc %: (T6ng sii n6i dung dd tlra
bd uyAt

ti th
NhAn da t1 nhn, q tll ruc

c dn nhhi u ou Iheoc

4 Huong
udc

I

ltt /!

nrTt,P
8

a) Dat 100%
b) Ttr 90% dCn

d)Tt 70% dln

Thuc,hi6n din chri o x5, phudng,
thi trin

20

l. T6
thoai voi NhAn ddn

d6i

nehi
2. Thdng b6o v6 thoi gian, dii dGm,
n6i dung cria h6i nghi theo dring quy
dinh phrip ludt

I

l

___l



quy dinh phtip ludt/Tbng s6 nQi

dung pl:dp luQt quy dinh phdi uj
chic dA Nhdn ddn bdn, quyAt dlnh
ruc fidd x 100
a) Dat 100% 4

b)Tir90%ddnduoi 100% J

c) Tt 80% d6n dudi 90% 2

d) Tt 70% ddn duoi 80% I

d) Tu 50% cl6n duoi 70% 0.25

e) Duoi 50% 0

Chi ti6u
-t

Td chric a6 xnan din bhn, bi6u
qry6t 

"6" 
nQi dung th.eo dring

quy tlinh phip lu{t v6 thu. c hiQn
din chri ri x5, phu'dng, thi trdn

.-: : ^. ,
Ty ltl "6 tTong st) nrii dung dd duu
ra Nhdn ddn biin,.hiAu quyAt dilng
hinh th*c, yAu cdu theo quy ilinh
phip luQt/Ting sii nQi dung. phitp
luQt quy cllnh phiri.t6 chric dA Nhdn
ddn biin, biiu quyAt) x 100

1 Huong
uoc: DlI
thAo cac
van ban

j

a) Dat 100% 4

b) Tu 90% d6n duoi 100% )

c) Tn 80% d6n duoi 90% 2

. At f" ZO'2" ACn dudi 80% I

a) fu SOX ttiin du6i 70% 0,25

e) Du6i 50% 0

Chi ti6u
4

T6 chric a6 xnin din tham gia f
ki6n cric nQi dung theo dring quy
tlinh phip luit vt thqc hiQn d6n
cht O x5, phuimg, thi trAn

Ty li o/s (Tdng s6 nr2i tlung.dd dru

? yh?: ddn rham g.ia.i) k!0.1d1ns
hinh thic. y?u cAu vd rhuc hiQn tdng
hqp. riip rhu, thdng bdo viQc r6ng
hqp, riip thu ! kiin cr)a Nhin ddn
theo quy illnh phdp ludt/T6ng s6 nfi
dung pl.litp luQt quy dinh phdi tii
ch*c di Nhdn ddn tham gia !,kidn)
x 100

{ r. Kri
hoach sri
dung ddt

2. Du thao
lay y Kren

sta ddi
Luat.

J. I rep xuc
cri tri trudc
vi sau kj,

hop HDND

I

a) D4t 100% 4

b) Tu 90% diln duoi 100% J

c) Tu 80% diin duoi 90% 2

d) Tt 70% cl6n du6i 80% I

d) Tu 50% diin du6i 70% 0,25
e) Duoi 50% 0

Chi ti6u
5

T6 chric rt6 Xnen din trg'c ti6p
hogc th6ng qua Ban Thanh tra
nhin din, Ban girim s:it tlAu tu
cta cQng ddng thgc hiQn girim s:it
c:ic nOi dufrg theo dtng quy ilinh

! /

r{lL
frn

,r*
\
.r
$
.B

,r" 
,

a

'/.17tt

9

100%

I



phdp luat v thg'c hiQn dAn cht 0
hudn th tranI

1. Cdc nQi dung
s6t

Nhdn ddn gi6m 4

a)To chuc gi6m s6t tt 04 (b6n) nQi

tro l6nd

4

b)r chric gi6m sat 03 (ba) nQi

tl

)

c)T chuc girirn srit 02 (hai) n6i 2

d)T chric gi6m sat 0l (mot) noi I

d Kh6 chric rlm siit 0

2. Cung c6p dt, klp thdi c6c

thiet cho Banth6ng tin, tii li6u cin
thanh tra nhin dAn, Ban girirn s6t

dAu tu cta cQng diing
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Ti0u chi
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-chi'c 
ti5p c6ng ain, gi6i quy6t

, khi6u n4i, t6ki6n nghi, phiin 6nh
c:io, tht tgc hinh chinh; biio dim
an ninh qu6c gia, trit tr;, an toirn
xn hdi
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T6 chri'c ti6p c6ng dAn,
gi:ii quy6t ki6n nghi,

ti6p nhfln,
phin rinh,

khi6u n3i, t5 c6o theo thing quy
ilinh ph:ip luAt va tiaip c6ng dfrn,
khi6u nai, t6 c6o
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3. QD bii

tri cB ti6p
cOng dan

4. QD thuc
hiQn ti6p
c6ng ddn
5. 56 tiCp
cdng din

a) C6 nOi quy tiCp c6ng dAn 0,5

b) 86 tri tlia diiim, cric iliau kien cdn
thi6t, phan c6ng nguoi ti6p c6ng
dAn; ni6m y6t c6ng khai lich ti6p
c6ng dAn cta Cht tjch Uy ban nhAn

din cdp xd tai try sd
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c) Thuc.hiQn ddy dir, dring trdch
nhi€m ti6p c6ng ddn t4i tru sd Uy
ban nh6n dAn cdp x6.(it nhAt 0l ngdy
trong 0l tudn) vi ti6p c6ng ddn <lQt

xudt (n6u c6)
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d) Ph6i hqp. xu l;i kip thdi vp viQc

nhi6u nguoi cirng khi6u nai, t6 crio.
ki6n nghi, phin rinh vd mOt n0i
dung; bdo dam an toan, trat tU cho
hoat rl0ng ti6p c6ng ddn
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2. Tiiip nhfn, giii quylit kiiin nghi,
phan rimh

ri rc % : (T6ns si;.kiiin nshi, phdn
dnh ifuqc gidi quydt ding quy tllnh
phdp lug/Ting sd kiiln nghi, phan
dnh ili diAu ki€n gidi quy?t ili
cluqc tiiip nhdn) x 100
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(Trong ndm ildnh gia kh6ng c6 kiAn
ngh!, phdn dnh duqc tinh 02 di0m1
a) Dat 100% 2

b) Tt 90% d6n duoi 100% 1,5

c) Tu 80% il6n duoi 90% I

d) Tt 70% cl6n duoi 80% 0.5
d) Tt 50% d6n dua70%o 0,25
e) Dudi 50% 0

3- Tiiip nhfn, gini quyilt khii5u n4i,
t6 c6o

ri rc %: (Tiing sii khidu nqi, ui: -,cdo drqc giai quy0r d ng quy dinh
phdp luQt/Tiing sii khtiiu nqi, tii ctio
dil.diAu kiQn gidi quyAt dd ih,ro. c
riAp nhdn) x 100

(tr9ng ndm ddnh gid khdng ,c6
khiAu nql t6 cdo duo. c tinh 02 diAm)

2 0l /01 don t00% 2

a) Dat 100% 2

b)Tt90%di5nduoi 100% 1,5

c) Tt 80% <lOn dudi 90% I

d) Tt 70% tl6n du6i 80% 0,5

d) Tt 50% d6n durvi 70% n r5
e) Duoi 50% 0
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hhnh chinh theo thing quy tlinh
ph:lp luit vO girii quy6t tht tgc
hhnh chinh

ri rc % : O6"S sd h6 so tht) tuc
hdnh chlnh dugc giai quyel dung
quy clinh phdp luQt/T6ng s6 h6 so
thu ttlc hdnh chinh di diAu ki€n gidi
quydt dd dtrqc fi6p nhdn) x 100
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a) Dat 100% 7

b) Tt 95% d6n duoi 100% 6

c) Tt 90% <l6n du6i 95%
d) Tu 85% cl6n du6i 90% 4

d) Tt 80% diin du6i 85% J

e)Ti 75% tl6n du6i 80% 2

Tt70% dubi75% I

h) Tn 50% d6nduoi70% 0,25

I Duoi 50% 0
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Kh6ng cri c6n bQ, c6ng chric bi xt'
lj'kj lu$t hinh chinh ho{c bi truY
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a) Kh6ng c6 c6n bQ, c6ng chric bi xtl
lf k! lu{t hdnh chinh ho4c bi truY

ciru tr6ch nhi6m hinh su
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bQ, c6ng chuc b! xit lf kj'
chinh ho4c bi truY cftu

ninh, tr$t tq" theo ihing quY dinh
ph6p luft vA an ninh qu6c gia, trit

b) Kh6ng dat tiOu ch
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